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Investing in primary health care pays off 
WHO calls on European governments to bring health services closer to people

5 April 2019 | [city name] — On World Health Day 2019, WHO calls on European leaders to invest in primary health care as the smartest step towards universal health coverage.

Between 70 and 80% of people’s health needs throughout their lifetime can be met with strong primary health care, from health promotion to disease prevention through vaccination, treatment and management of long-term health conditions, rehabilitation, palliative care and medicines.

“Health is a human right. We can do much more to improve access to health services for the most vulnerable. Ensuring everyone can use the health services they need, when they need them, without experiencing financial hardship, is one of the Sustainable Development Goals countries have committed to reach by 2030. It is also WHO’s top goal and primary health care is at the heart of it,” says Dr Piroska Östlin, Acting WHO Regional Director for Europe. 

To leave no one behind, strengthen primary health care
Countries in the WHO European Region have made progress towards universal health coverage, but many people still lack access to quality, affordable and inclusive health services. In [COUNTRY NAME], groups who are either unable to get the services they need or are at risk of experiencing financial hardship because of out-of-pocket payments include [PICK UP RELEVANT ONES] poorer households, older people, men who underuse health services, refugees, migrant workers and homeless people.

Doctors, nurses and midwives work closely with people and can reach these groups to deliver health for all.

“To ensure everyone gets most of their health services as close as possible to where they live, we must strengthen primary health care, which we know is the most cost-effective path towards universal health coverage,” said [XXXX, WHO Representative in XXX OR MOH representative, whichever works best]. “Strong and free primary health care can bring services closer to our homes, intervene earlier to prevent illnesses from becoming serious, provide timely response to address chronic conditions, take care of us throughout our lives and reach those that need health services most.”

Out-of-pocket payments undermine access to health services
New evidence from WHO Europe shows that payments for health services, particularly for medicines, are unaffordable for many people and can cause financial hardship across the European Region, including in high-income countries. Analysis of data from 24 countries shows that up to 9% of households cannot afford to pay for basic needs such as food, rent or utility bills after paying out of pocket for health services.	Comment by AIPANJIGULY, Sampreethi: Replace with country data if available: http://www.euro.who.int/en/health-topics/Health-systems/health-systems-financing/publications/clusters/universal-health-coverage-financial-protection/universal-health-coverage-financial-protection-country-reviews 
The 24 countries in this study are: Albania, Austria, Croatia, Cyprus, Czechia, Estonia, France, Georgia, Germany, Greece, Hungary, Ireland, Kyrgyzstan, Latvia, Lithuania, Poland, Portugal, Republic of Moldova, Slovakia, Slovenia, Sweden, Turkey, Ukraine and the United Kingdom.

The poorest households, people with chronic conditions and older people are most likely to experience financial hardship due to out-of-pocket payments for health care and are often unable to obtain many of the health services they need.

Countries can put in place policies to minimize out-of-pocket payments, particularly for poor people and regular users of health services. Primary health care has a vital role to play in securing access to health services for these groups.

In [COUNTRY NAME], [INSERT DATA AND DESCRIBE THE PROBLEM AND THE MEASURES.]

[END QUOTE FROM WR OR FROM MOH (WHICHEVER WORKS BEST) ON WHAT IS BEING DONE IN THE COUNTRY FOR UHC. Example: “We are working closely with the government to [XXX]…We still have a lot to do and must strengthen primary health care for inclusive health services that leave no one behind.”]
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